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Abstract—

A chance to reflect on one's identity in connection to one's job is presented by workplace spirituality. Research articles on workplace
spirituality that have been indexed in Scopus will be the focus of this bibliometric investigation. Using the VOS viewer software tool for map
creation and Excel sheets for frequency and percentage analysis, the data was thoroughly examined. From the years 2000 to 2020, a total of 445
research publications were chosen for this examination. Annual publications, affiliation, top contributing authors, topic area, kind of publication,
and top contributing nations in publishing were among the instrumental knowledge items uncovered by the analysis of the results. The trend is
inconsistent, and the data shows that the United States of America launched a large amount of research, followed by India. The majority of
research articles were published in 2020. Among the many fields that have studied the topic of spirituality in the workplace, the most prominent
ones are the following: psychology, sociology, nursing, medicine, economics, econometrics, and accounting. Researchers in the future will have
more opportunity to use these results as a starting point for their own studies on workplace spirituality.
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INTRODUCTION

The concept of workplace spirituality (WPS) has
grown in popularity in both public and private
businesses in this age of digitization,
globalization, and digitalization because to the
significant influence it has on the success and
longevity of organizations. In terms of both
religion and the workplace, the phrase "WPS"
might imply many things to different individuals.
It is possible to see spirituality in the workplace
as contributing to the psychological health of
individuals, groups, and the community as a
whole. There is some evidence that suggests a
correlation between spirituality and the
following: involvement [1], attitude [2],
satisfaction [3], vision [4], energy [5], empathy
[6], creativity [7], meaning [8], inner life [9],
stress [10], relationships with supervisors and
cooperation [11], and SO on.
At the same time, "recognition that employees
have an inner life which nourishes and is
nourished by meaningful work taking place in
the context of a community" was how Ashmos
and Duchon [6] figured out workplace
spirituality. According to Cavanagh [7], one of
the researchers, WPS is "the desire to find
ultimate purpose in life, and to live accordingly."
In addition, according to Pawar [8], WPS
describes "employee experiences of self-

transcendence, meaning, and community in the
workplace and it also acknowledges that these
experiences could come from  various
mechanisms including organizational ones." One
definition of WPS in an organizational context is
"the personal relationship or experience with
God or the divine that informs an individual's
existence and shapes their meaning, purpose, and
mission in daily life," according to Roof [9].
However, other meanings of WPS vary. It is not
necessary for it to include religion, and it is not
inherent in it that it does not.
By including "aspects of the workplace, either in
the individual, the group, or the organization that
promotes individual feelings of satisfaction
through  transcendence,"  Jurkiewicz  and
Giacalone [10] hoped to achieve WPS. That is to
say, that working allows people to feel more
fully themselves and more linked to a non-
physical power beyond themselves, which in
turn brings them happiness and fulfillment. After
reviewing the criteria, it is clear that role stress,
absenteeism, turnover, and organizational
politics are the factors that determine WPS. In
addition, WPS is more relevant to good human
outcomes [11], which manifest in organizational
commitment [12], empowerment [13], and
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employee engagement [14].

REVIEW OF LITERATURE

In terms of organizational excellence, the results of the
many studies that academics have started on WPS are
making a significant contribution. The development and
expansion of companies and their human resources
depend on WPS [15]. Alternatively, research on WPS
suggests a multi-faceted strategy to comprehend their
construct and improve workers' well-being [16]. An
empirical research was conducted by Gupta, Kumar, and
Singh [2] to examine WPS and its effect on work
satisfaction. ~ According to their findings, WPS
significantly affects occupational contentment. Hassan,
Nadeem, and Akhter [17] found that trust has a positive
and statistically significant association with WPS, and
that trust is a key mediator between WPS and work
satisfaction.

Initiated by Daniel [18], the research sought to examine
the connection between three components of WPS and
stress in the workplace. According to the study's findings,
there is no connection between them. Spiritual, servant,
empowering, ethical, sharing, and genuine leadership
styles all play important roles in fostering a spiritual
culture in the workplace. When it comes to fostering a
spiritually diverse workplace, these styles of leadership
are vital [19, 20]. According to Hunsaker [21], spiritual
leadership has a beneficial effect on team cohesion and
workers' perceptions of their work's significance, two
factors that contribute to WPS. The study conducted by
Sharma and Kumra [22] aimed to examine the
relationship between work-life balance (WPS) and mental
health among Indian IT workers. The study also took
employee engagement into account as a mediator variable.
Positive employee engagement is strongly correlated with
workers' psychological well-being, and this study
indicated that WPS and organizational fairness were
strong predictors of employee engagement in this regard.
Nevertheless, research by Ashfaq and Irum [23] among
banking industry managers supports the idea that WPS,
via the mediating variable known as psychological
contract, may significantly boost commitment levels
while reducing work stress. Spiritual orientations
significantly =~ impact  organizational = performance,
according to Jurkiewicz and Giacalone's [10] literature.
Companies like DuPont, Apple, Ford, and Hewlett-
Packard have recognized the importance of WPS and have
implemented several initiatives to help their diverse
workforce perform better [24]. The most appropriate
predictors of mental wellness were mindfulness and WPS,
according to research by Jnaneswar and Sulphy [25], who
investigated the interplay between WPS, mental
wellbeing, and mindfulness among workers in varied
companies.

Another study was carried out at higher education
institutions in Karachi, Pakistan, with the aim of
investigating the effect of work-life balance on
organizational citizenship behavior via the mediating role
of job satisfaction. The researchers found that
organizational citizenship behavior was significantly
predicted by three characteristics of WPS: meaningful
work, inner life, and feeling of community. Additionally,
it was shown that work satisfaction marginally mediates
the relationship between WPS and organizational
citizenship behavior [26].

Hisam and Sanyal [27] have discovered that WPS has a
more favorable effect on organizational commitment. In
addition, they found that WPS factors (inner life and
feeling of community) had a greater influence on
organizational commitment than WPS factors (meaningful
work).

A. Objective

The most important aim of this investigation is to
evaluate a bibliometric analysis of workplace spirituality
research papers which has been indexed in the Scopus
database.

I.  RESEARCH METHODS

Choosing the right search engine to gather
meaningful  information is  crucial  for
bibliometric studies. As a result, the Scopus core
collection is thought of as the most important
and well recognized database for gathering
scholarly knowledge from all over the world.
The time frame under consideration for this
inquiry was the years 2000-2020. in order to get
the academic articles, the term "workplace
spirituality" was used. Afterwards, the keywords
were changed to restrict the amount of research
papers and included "workplace spirituality,
organizational spirituality, spirituality at work,
spirituality in the workplace, employee
spirituality and spirit at work." A total of 445
papers were chosen for this study, all published
within the given time frames. The data was
analyzed using a Scopus-based search engine
that also took into account authors' affiliations,
topic areas, top journals, document types, and
top nations. Scopus provided the graphs used in
this study. With the use of an Excel document,
frequencies and percentages were tallied. For the
aim of determining and viewing the maps, the
VOS viewer software application is also used in
the creation process. Graphs, tables, and maps
illustrate the results in the analysis section
below.

Page | 3



Frontiers in Business Management and Humanities

No. of Publications

Journal of Management, T

Spirituality and Religion
Journal of Business Ethics |2

The Palgrave Handbook of
Workplace Spirituality and... 16

Journal of Nursing 16
Management

Leadership Quarterly

Health progress (Saint Louis,
Mo.)
International Review of
Psychiatry
International Journal of

Organizational Analysis

o

20 40 60 80

II. DATA ANALYSIS AND RESULTS

To clearly understand the trends pictorial
representation has been done. The findings identified the
trends and gaps in the context as well as theory for the
variables.

Figure 1 Yearly Publication Trend
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The workplace spirituality was analyzed with
bibliometric tools in the present research work by
keeping the year 2000- 2020. It is observed from the
figure that workplace spirituality is not given more due
respect in the following years and tends shows that
maximum number of papers published in 2020 followed
by 2018 with 79 and 53 publications out of 455. In the
year 2000 to 2005 very limited number of papers
published. But trend between 2016 and 2019 is showing
incremental decline.
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Figure 2 Author’s Contributions

Source: Authors' Calculation

Fifteen writers are shown below from the list of those who
have published four or more articles in the Scopus
database (fig. 2). The authors De Klerk, J.J., Garg, N.,
Gatling, A., Houghton, J.D., Mayer, C.H., McGhee, P.,
Miller, D.W., and Neal, J. each contributed four papers, as
shown in the figure. Nonetheless, three authors—Ahmad,
A., and Omar, Z.—released five pieces. While Driscoll
(C.) and Jena (L.K.) both wrote seven papers, Pawar (B.S.)
published six. Importantly, with ten essays on spirituality
in the workplace, Hunsaker, W.D. wrote more than
anybody else.

Figure 3 Journal having a greater Number of Publications

Source: Authors' Calculation

It is revealed that total 217 journal published articles
on workplace spirituality. In this study 8 most viable
journals were taken into consideration where 6 or more
number of papers published. It can be seen from the figure
that Journal of Management, Spirituality and Religion
were having maximum number of publications i.e., 66.
While other journals such as Journal of Business Ethics
(21), The Palgrave Handbook of Workplace Spirituality
and Fulfillment (16), Journal of Nursing Management
(16), Leadership Quarterly (7), Health progress (7),
International Review of Psychiatry (6), and International
Journal of Organizational Analysis (6) published articles
on workplace spirituality.

79

53
4 4
302728
21
119 g 121697 1411
22054

Figure 4 Publications Based on Different Disciplines of Subjects
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Source: Authors' Calculation

The Fig. 4 is showing about the highest number of
publications on workplace spirituality with special
reference to subject areas. It is evident from the result that
Business, Management and Accounting considered as top
ranked with 274 publications. Arts and Humanities are at
the second level, and Social Sciences are at the third
ranked with 125 and 101 publications respectively.
Afterward, the highest number of publications in the
research areas are Economics, Econometrics and Finance
(67), Nursing (51), Medicine (50),

Psychology (42), Decision Sciences (19), Engineering
(17), Computer Science (16), Environmental Science(12),
Energy (6),Mathematics (6),Health Professions (5),
Agricultural and Biological Sciences (4),Biochemistry,
Genetics and Molecular Biology (4), Multidisciplinary
(4), Chemical Engineering (3),Neuroscience (2),
Pharmacology, Toxicology and Pharmaceutics (2),
Chemistry (1), and Physics and Astronomy (1).

Table 1 Document Profile

Total
Document Type Publications Percentage %
Article 379 85.2
Review 22 4.9
Book Chapter 19 4.3
Conference Paper 17 3.8
Editorial 5 1.1
Note 2 0.4
Data Paper 1 0.2
Total 445 100.00

Source: Authors' Calculation
It is observed from the table-1 that total 445
publications match the criteria in the document type. A

Figure 6 Distribution of Keywords
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With the help of VOS viewer different colors are
showing which represent the association with workplace
spirituality in terms of keywords such as country,
variables investigated, exploration analysis and so on.

III. CONCLUSIONS
This study starts with a bibliometric examination
of WPS. The field of bibliometrics is making a

total of seven typologies were revealed in these
documents. It is evident from the table that most
frequent publication is an article

(379) with 85.2%. The article is covering significant
portion of the research topic initiated by worldwide
researchers on workplace spirituality. The next most
significant document type is review (22) with 4.9%. Other
document type includes book chapter (4.3%), conference
paper (3.8%), editorial (1.1%), note (0.4%) and data
paper (0.2%).

Figure 5 Publications Based on Top Ten Countries of the World
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It is evident from the figure that total 124 documents
were published in United State of America followed by
India 74 documents. Canada, Malaysia, United Kingdom,
Indonesia, Australia, South Korea, Iran and China also
contributed to the area of workplace spirituality and
considered among top ten countries.

fresh impact on modern literature via its novel
research practices. In all, 445 papers covering
the years 2000-2020 were culled from the
Scopus database. The findings showed that WPS
received greater attention starting in the year
2000, and that the most important papers
released in 2020 received the most attention as
well. With ten pieces on the topic of spirituality
in the workplace, Hunsaker, W.D. published
more than anybody else. It was discovered that
the journal with the most publications was the
Journal of Management, Spirituality and
Religion. Articles make up the bulk of WPS
publications, with Business, Management, and
Accounting being the leading journal in this
regard. Although greatest number of research on
WPS conducted in the United State of America.
Last but not least, research using both qualitative
and quantitative methods has been conducted on
a number of characteristics associated with WPS.
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